
To Turn Off SmartShield: 

1) Double-click the green hexagon icon next to the clock in the bottom right-hand corner of the 

desktop. If you do not see it, press Ctrl + Alt + F10 to open the SmartShield window.  

2) On the left side of the SmartShield screen click the button labeled "Protection Mode or Status”. 

 

3) Click the Unprotect button at the bottom of the SmartShield screen. 

4) Enter the password on the next screen.  

 

5) It will ask you to restart, click [Yes] 

 

  



To Turn On SmartShield: 
1) Double-click the red hexagon icon next to the clock in the bottom right-hand corner of the 

desktop. If you do not see it, press Ctrl + Alt + F10 to open the SmartShield window. 

2) On the left side of the SmartShield screen click the button labeled "Protection Mode". 

 

3) Click the Protect button at the bottom of the SmartShield screen. 

4) Enter the password on the next screen.  

 

5) It will ask you to restart, click [Yes] 

 

 


